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~1. What do you understand by the term 'Marketing Strategy' ? Apply your .,

understanding to modes of transport used by tourists. 10

'~ ~' (Marketing Strategy) 'qjT ~ ~ ~ ? 3:fq;ft ~ 'qjT ~
"3"';:r -q~ ~ulll~<-t'i -q"{ ~ ~ 'q"lf(I:qj ~ ~ ~ I

2. What principles have been developed for preparing and costing
itineraries? 5

~ ~ ~ ~ ~ ~ ~ ~ ~ # fu~ ~ctll~d ~ ~ ~ ?

3. What does the term "Package Tour" mean? Plan a "Cultural Package"

using your definition. 10

"m {"{" 'qjT ~ ~ ~ ? 3:fq;ft ~ ~ ~ ~ "~i~ldctl m" ~ ~

~I

4. What is the role of the Ministries of Tourism, Home and Surface

Transport in setting up a Travel Agency? 10

~, ~~~-q~ +i--;jl~<-tl~~~~~#~ ~~?

5. What are the skill requirements for Tour Operations? 10

-t:r:f(J;;:r ~T.(I~'i ~ ~ ff:ii;r ~an ~ 31lq~<-tctldl mm ~ ?

6. What is the importance of International Conventions in Tourism? 5

~#3:f~~~'qjT~~~ ?

7. Is classification and grading of hotels important? Explain its uses in
accommodation. 10
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